TAPDATA END-USER LICENSE AGREEMENT (EULA)

Version Date: December 2025

Effective Date: The date the User clicks "Accept," "Agree," or first installs, accesses, or uses
the Software.

Special Notice: Before installing, copying, or using the Software, please read and fully
understand all terms of this Agreement. Once you start using the Software, you are deemed to
have accepted all contents of this Agreement.

ARTICLE 1: DEFINITIONS

1.1 “Tapdata” refers to Tapdata Hong Kong Limited., for and on behalf of itself and its
subsidiaries and affiliates under common control. “

1.2 "Software": Refers to the software products provided by TapData, including but not
limited to TapData Live Data Platform (LDP), TapData Cloud (SaaS version), and
TapDB, as well as their related components, patches, and upgraded versions

1.3 "Documentation': Refers to the user manuals, technical specifications, API
descriptions, and installation guides provided in conjunction with the Software.

1.4 "License Specifications': Refers to the usage restrictions agreed upon in the Order Form
or authorization documents, including but not limited to CPU core count, node count,
number of source/target connections, or the authorized license term.

1.5 "Source/Target Database': Refers to the data within third-party databases, applications,
or systems that the User performs real-time collection, processing, or synchronization on
using the Software.

ARTICLE 2: LICENSE GRANT AND SCOPE
2.1 License Types:

o Enterprise License: Grants the User a non-exclusive, non-transferable, global right
to install and use the Software for commercial purposes within the authorized term,
subject to the License Specifications.

e Cloud Service (SaaS) License: Grants the User the right to access and use the
Software via the internet within the TapData Cloud hosted environment.

e Community/Trial License: Strictly limited to evaluation or learning in non-
production environments; this license type does not provide any commercial Service
Level Agreement (SLA) guarantees.



2.2 Backup Copies: The User may create one copy of the Software for backup or archival
purposes, provided that all original copyright notices and proprietary markings contained in
the original Software are retained.

ARTICLE 3: USAGE RESTRICTIONS (PROHIBITED ACTS)

The User shall not, and shall not permit any third party to:

3.1 Reverse Engineering: Decompile, disassemble, or attempt to derive the source code or
algorithms of the Software.

3.2 Circumvention: Bypass or modify the Software's license control mechanisms or
authorization verification files.

3.3 Third-Party Services: Use the Software for time-sharing, outsourcing, or providing
services to third parties unless otherwise authorized in writing.

3.4 Branding Integrity: Remove or alter any TapData brand logos, copyright notices,
trademark statements, or patent markings on the Software interface.

3.5 Malicious Code: Use the Software to transmit any code containing viruses, Trojans, or
other harmful programs.

ARTICLE 4: INTELLECTUAL PROPERTY

4.1 Ownership: All rights, including copyrights, patents, trademarks, and all other
intellectual property rights in the Software and Documentation, belong to TapData and its
suppliers.

4.2 Feedback: Licensee grants TapData a royalty-free, perpetual license to use any
suggestions or feedback provided by Licensee to improve the Software.

ARTICLE 5: INDEMNIFICATION

5.1 Licensee Indemnification: The User shall defend and indemnify TapData against any
third-party claims arising from: (a) the content or nature of the Source/Target Database
processed via the Software; (b) the User's violation of data privacy laws; or (c¢) unauthorized
access due to the User's internal security failures.

5.2 TapData Indemnification: TapData shall defend the User against claims that the
Software infringes a valid patent or copyright, provided the Software is used without
unauthorized modification.



ARTICLE 6: LIMITATION OF LIABILITY
6.1 Limited Warranty (Enterprise License):

o For Enterprise Licenses, TapData warrants that the Software will perform
substantially in accordance with the provided Documentation during the authorized
term.

o This limited warranty does not apply if the Software failure results from the User’s
inadequate infrastructure, misconfiguration of Source/Target Data environments,
or unauthorized modifications.

6.2 Disclaimer (Community/Trial License): * FOR COMMUNITY/TRIAL LICENSES,
THE SOFTWARE IS PROVIDED "AS IS" AND "AS AVAILABLE".

o TapData explicitly provides no commercial SLA, performance guarantees, or
functional warranties of any kind for these license types.

6.3 General Disclaimer:

e EXCEPT FOR THE LIMITED WARRANTY IN SECTION 6.1, TAPDATA
DISCLAIMS ALL OTHER WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.

o TapData does not warrant that the Software will be error-free or that real-time
synchronization will be uninterrupted, as performance is subject to network stability
and third-party database constraints.

6.4 Liability Cap: TapData’s total aggregate liability for any claim arising out of this
Agreement shall not exceed the total fees paid by the User for the specific License
Specification in the twelve (12) months preceding the event giving rise to the claim.

6.5 Exclusion of Damages: IN NO EVENT SHALL TAPDATA BE LIABLE FOR ANY
INDIRECT, SPECIAL, OR CONSEQUENTIAL DAMAGES, INCLUDING BUT NOT
LIMITED TO LOSS OF DATA, LOSS OF BUSINESS PROFITS, OR REPUTATIONAL
HARM.

ARTICLE 7: TERMINATION

7.1 Effect of Termination: Upon the expiration of the authorized term or termination of this
Agreement, the User must immediately cease all access to the Software and Documentation.

7.2 Data Removal: The User shall uninstall the Software and provide written certification
that all copies, including Backup Copies, have been permanently destroyed.



ARTICLE 8: GOVERNING LAW

This Agreement is governed by the laws of [Hong Kong SAR]. Any disputes shall be
submitted to the [Hong Kong International Arbitration Centre] for final resolution.
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